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Network hospitals in 
your area

Facilities offering 
specifi c types of care, 
such as alcohol and 
drug rehab, dialysis, 
home health, hospice, 
physical therapy, 
skilled nursing, surgical 
centers, or urgent care

Medical supplies, 
such as durable 
medical equipment, 
home infusion, wound 
care and respiratory 
equipment

Primary care 
physicians and 
specialists who treat 
specifi c conditions

Primary care 
physicians (family 
practice, general 
practice, internal 
medicine, obstetrics/
gynecology 
or pediatrics); 
specialists; and 
chiropractors
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4 Select your insurance company 
and your network. 
If you don’t know the name of your insurance company, 
refer to your ID card or check with your employee 
benefi ts department.
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If your insurance coverage is through Aetna, CIGNA or Principal, check provider participation on their websites.

Click “Search for a Provider.”
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Click “Find a Provider.”

Click an icon to start your search.

Select Your Insurance Company
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Enter zip code or city/state and a 
distance up to 100 miles (required 
fi elds vary by search type).

When searching for a doctor or 
hospital, you have the option to 
search by name.  For best results, 
click the “Advanced Search” 
button at the bottom to enter 
additional criteria.

  

On the “Advanced Search” page, 
use the drop-down menus to 
select provider type, specialty, or 
other criteria.

Your search will generate a listing
of the providers (maximum of 200) 
that matched your criteria.

On the results page, you can:
 - compare providers; 
 - print or create a directory   
   to download or email; 
 - display a map and add a   
   provider to your contacts. 
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Need assistance fi nding a provider?  Call us at (800) 605-8259, option 6.


